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Accessibility for Individuals with Disabilities
AVK Nursery Holdings INC. is committed to providing services to the public and an inclusive work environment where everyone is treated with:
Dignity: a person with a disability will be treated in a manner where the individual maintains self-respect and the respect of others

Independence: a person with a disability has the right to do things without unnecessary help or interference from others.

Integration: a person with a disability will have access to the same services, events, benefits, etc. 
AVK Nursery Holdings INC understands that obligations under the Accessibility for Ontarians with Disabilities Act 2005 and its accessibility standards do not substitute or limit is obligations under the Ontario Human Rights Code or obligations to people with disabilities under any other law. 
AVK Nursery Holdings INC is committed to excellence in serving all customers including people with disabilities. Our accessible customer service policies are consistent with the principles of independence, dignity, integration and equality of opportunity for people with disabilities.

Assistive devices

People with disabilities may use their personal assistive devices when accessing our goods, services or facilities.  All of our barns and greenhouses are restricted to staff only and are not available to the public.  Our offices are open to the public and staff will do everything possible to accommodate all customers.
Service Animals

Service animals are allowed in/on the parts of our premises that are open to the public. 

Support Persons
A person with a disability who is accompanied by a personal support person will be allowed to have that person with them at all times on our premises.  

Communication
We will do our best to communicate with all customers to the best of our ability and will work with the customer to determine what method of communication works for them.  

Notice of temporary disruption
In the event of a planned or not planned disruption to services or facilities for customers with disabilities AVK Nursery Holdings INC will notify the customers promptly.  These notices will be posted and include the reason for the disruption and the length of time (should that be available).  Notices will be posted at front gate as well as on all office doors.  

Training
AVK Nursery Holdings INC. will provide accessible customer service training to those of our staff who deal with the public.  Our training will include how to interact and communicate with people with various types of disabilities, as well as how to interact with people who use assistive devices or service animals or have a support person who is with them. 
Feedback
AVK Nursery Holdings INC welcomes feedback on how we provide accessible customer services.  Customer feedback will help us identify and determine if any changes need to be made and respond to concerns presented by the customer. 

Customers will be encouraged to send their feedback via mail to the attention of the JHSC, as well as call and asking for one of the committee members.  
Notice of availability of documents
AVK Nursery Holdings will notify the public that documents related to accessible customer service are available upon request by posting a notice on the bulletin board in the office. 
